E——— CITIZEN’S CHARTER

Ground floor, City Hall Bullding

Schedule of Availability of Service: Frontline Service: Issuance of Business Permit in Business Permit Licensing Services (BPLS)
Monday - Friday »
onh Business One Stop Shop (BOSS)

8:00 a.m. - 5:00 p.m. without hoon break

Who may Avail of the Service? How to Avail of the Service:
» The following are allowed to avail the service: Lhation: o " . . . .
. Ste Applicant/ S rniios s Preestcliss Activity Person Feesy Figpens =& Final approve the Gross 15 minutes  |City None None 3-A |Proceed at |lssue Certificate of Zoning 10 minutes /oning Included in | None
v Any requesting party as it pertains to his registered business P Client (Under normal INn Charge Charges Receipts/Capital and Administrator or the Compliance (renewal or Administrative payment of
7 A Hiries Firrrs /o okl circumstances refurn the Application fo the authorized Taxpayer's without inspection) |Officer IEES InSiep
L 'rm§ _ 5 _ eeper§ o _ _ BPLD-BOSS representative Lounge and 2-A
¥ COUI’TS Cm_d Adm'n'S_TrOT'_Ve Bodies e 'nveShgc_‘T e Submit the Receive and evaluate the | 5 minutes  |Business Permit None |Business | | | | wait Conduct site inspection Within 2 days upon  |Zoning Inspector
functions in defermination and/or resolution of pending cases accomplished accomplished Application Licensing Division Permit Advise Applicant 1o | Business Permit and endorse findings to receipt of Application
v Such other National/Local Government and Private Agencies Application Form  |form and its requirements Information Application proceed fo Cily Treasurer's -ICcensing BPLD Zoning Officer/Clerk [ (new or with inspection)
and the Clerk/ License Corm Office Window 11 for Division Data ' _ _ _
What are the Requirements? requirements at For Renewal Application/ Officer verification of Analyst - I(s:sUr?.lelreTSofFeS’rly(/:lnspechon ae—— Eur?clufof F('E? y
_ _ Step 1 Window of  |without inspection: delinquencies ana GrinGate (Fk) | (ren.ewol kA WARERAAILL kot
» For Renewal of Business Permif 3usiness Permit and |Advise Applicant to assessment and payment without inspection)
: - LR | of fees
Basic Requirements: icensing Division — |proceed at the Taxpayer's Conduct site inspection Within 2 days upon  |Chief Fire Marshall

Business One Stop  |Lounge and wait while the

i recelipt of Application |/ Fire Safety
Shop (BPLD-BOSS) [|Applicationis processed

1.Barangay Clearance (where the business is located) (new or with inspection)|Security Inspector

2.Basis for computing taxes, fees and charges
(e.g. Income Tax Returns)

Proceed to Verity delinguencies and 15 minutes
Window 11 of assess fees
City Treasurer’s
Office After verification, advise
Applicant to proceed 1o
any of Windows 13 1o 19 of
the City Treasurer’s Office

for payment of fees

2-A |Proceed to City |Accept payment and issue
5 minutes Business Permit Treasurer’s Official Recelpt
Licensing Division Office to any of
Data Analyst Windows 13to  [Advise Applicant to
19 for payment |[proceed to Bureau of Fire

For New Application/

With Inspection:

Endorse tor Ocular
Inspection and advise
Applicant on the schedule
of Inspection and to meet
the Inspector on the
subject site

10 minutes Environmental
(renewal or Health Services

without inspection) [Clerk

» For Application of New Business Permit

Basic Reguirements:
1. Proof of Business Registration, incorporation, or
egal personality (DTI, SEC/CDA Registration)
2. Basis for computing taxes, fees and charges
(e.g. Income Tax Returns)
3. Occupancy Permit for newly consfructed buildings
4. Confract of Lease (in case of hon-ownership

Within 2 days upon  |Sanitary Inspector
receipt of Application
(new or with inspection)

and endorse findings to
Verification Clerk None None BPLD Bureau of Fire
or Business Tax Protection Clerk
Assessing Ofticer
at the City 3-C Issue Sanitary Permit
Treasurer’s
Office License
and Fees Division o ,
Conduct site inspection
and endorse findings to

BPLD Environmental Health
Services Clerk

Local Revenue |Computation
Collection of fees Is based
Officer on the Tax

10 minutes

1-A |Proceed at the Assign Application Number

, : Final check all the 5 minutes Business Permit
Taxpayer’'s Lounge |and Business ID

regulatory certificates and Licensing Division

of the building or space of business establishment) s el ﬁ':'gi?;ce of orint the Business Permit/ (BPLD) Releasing
5. Baranaav Clearance : . . Certificate then endorse Officer
94y Initially assess the declared 10 minutes  |Business Permit of fees PFO'TeCTIOﬂ (BFP) Collegfmg depending on fo the Office of City
Fees/Charges: Computation is based on the Tax Ordinance Gross Receipts/Capital Licensing Division Officer 1o pay for the Fire the declared Administrator for
_ _ _ Ascessment Safety Inspection Fee (FSIC capital or gross Velicerion
of Angeles City and Fire Safety Inspection —p Fee) af BPLD-BOSS Step 3 receipt
Certificate (FSIC) Fee 628-06 for Fire Inspection Window Validate the endorsed 5 minutes City Administrator
: " . , : Business Permit/Certificate or the
Duration (under normal circumstances): 1-C Initially approve the 5 minutes  |Business Permit representative
» Two (2) days — for New Business Permit Applications gsse§fe|d s Eli.er}smg —— Proceed to BFP [Accept payment and issue 5 minutes Bureau of Fire  [Computation | None Return the permit to BPLD
(subject for inspection) L, © Collecting Official Receipf Protection based on FSIC affer validation
» O 1) d for R | of Busi E It Applicati oSN P, Ep — Receive the |Release the Business 5 minutes Business Permit
r_e (1) _Gy O_r ML B RTINS DRalilll fprpriiaaliars 1-D Encode data 1o the system 5 minutes Business Permit Office Step 3 Advise Applicant again Officer AL A e B I - Divis
(Without inspection) Licensing Division Window for to stay at the Tax Payer’s Usmiss 4 SO B S—" censing | S—
Endorse Application o the Data Analyst payment of FSIC |Lounge and wait for the Permit an (BPLD) Releasing

Sticker

Office of the City
Administrator

Fee confinuation of the
Process

CIVIL SERVICE

COMMISSION




